Collection point, parcel delivery, delivery service

Kiala

Kiala offers a high quality/low cost parcel delivery & return service, built around collection
points networks, supported by a unique & powerful IT platform.

Kiala is Europe’s leading service provider of delivery point networks. Such networks
enable active consumers to avoid the inconvenience from missed parcel deliveries at
home. Kiala allows consumers buying from a distance through catalogues, the Internet
or Tele-shopping, as well as mobile professionals (sales representatives, technicians, etc.)
to COLLECT, PAY FOR and RETURN their parcels quickly, where and when it suits them
best. The network of Kiala Points consists of local shops (grocery stores, dry cleaners,
newsagents, petrol stations, etc.) offering easy access, extensive opening hours even at
weekends, no queuing and a large and secure storage area. As a result, the customer
enjoys a quick delivery, within a guaranteed timeframe, and optimizes his/her time by
collecting his/her when it best suits him/her.

The network of Kiala Points is supported by a unique technological platform using
every modern means of communication and enables all of the activities involved in the
transportation and delivery of parcels to be automated.

The network of Kiala Points is supported by a unique technological platform using My parcels
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his/her parcel via his/her landline, mobile phone or by e-mail. If he/she forgets to collect
his/her parcel, he/she is reminded using the same means of communication. Last but
not least, the Kiala delivery solution is also a lower cost alternative to home delivery.

Fax +32 253598 35
contact@kiala.com
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